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STATE OF WASHINGTON 

OFFICE OF FINANCIAL MANAGEMENT 

AMENDMENT NO. 2 
 

“Actuarial Consulting Services” 

Request for Proposals OFM No. 10-1000 

OFM RFP No. 10-100 is amended to include the following bidder questions and 
answers from the Office of Financial Management. 
 
SECTION 3.2, CLAIMS AUDIT 
 
Question 1.  Identify the site or sites where the claim files are located.  
Answer 1.  Claim files are located in one of three locations:  

 The Office of Financial Management Risk Management Division office in 
Olympia, Washington 

 The Office of the Attorney General Torts Division office in Tumwater, Washington 

 The Washington State Department of Transportation Risk Management office in 
Lacey, Washington.  
 

Question 2. How many open pending claims are there, by type (automobile, general 
liability, professional liability, police liability, and property)? 
Answer 2.  There are presently 1,726 open claims.  

 Automobile Liability: 148 

 General Liability: 1,365 (Of the 1,365 general liability claims, 213 are minor 
inmate personal property claims.) 

 
Question 3.  How many claims were closed, by type, in the last twelve months?  
Answer 3.  There were 5,143 claims closed between 11/19/08 – 11/18/09. The types 
were: 

 Automobile Liability: 364 

 General Liability: 2,927 (Of the general liability claims, 1,852 were minor inmate 
property claims.) 

 
Question 4.  How many claims, by type, does the State want audited?  
Answer 4.  The selected contractor should use their professional judgment in 
determining the appropriate sample number.  
 
Question 5.  What is the average incurred value of open pending claims, by type?  
Answer 5. The average incurred value on pending automobile liability claims is 
$37,441. The average incurred value on pending general liability claims is $139,430.   
 
Question 6.  What is the percent of open pending claims in litigation, by type?  
Answer 6.  The current pending percentage of claims in suit is: 

 Automobile Liability: 3% 
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 General Liability: 97% 
 
Question 7.  How many staff handle the claims and what is the breakdown between 
adjusters and supervisors?  
Answer 7.  There are currently six staff at the Office of Financial Management Risk 
Management Division handling claims with one supervisor, who has substantial other 
duties.  
 
In addition, there are four staff at the Washington State Department of Transportation 
Risk Management Office and two supervisors. These positions handle statewide 
automobile liability claims and general liability claims against the Washington State 
Department of Transportation. The supervisors have substantial other duties.  
 
Question 8. Does the State maintain paper files, electronic files or a combination of 
both?  
Answer 8.  The State maintains both paper and electronic files.  
 
Question 9.  What claims system does the State use? 
Answer 9.  The State uses the Valley Oaks System known as iVos.  
 
Question 10.  Does the State have particular concerns or are these regularly scheduled 
audits?  
Answer 10.   The State wants to establish regular claims audits as a best practice.  
 
Question 11.  Did Pricewaterhouse Coopers conduct the last two claims audit?  
Answer 11. No.   
 
Question 12.  If the State uses a claims administration firm to adjust some or all of the 
claims, identify the firm(s) and the information system(s) used.  
Answer 12.  The State does not use a claims administration firm.  
 
Question 13.  Please confirm that the State would like claims audits conducted in 2011 
and 2013.  If the State wants audits conducted in different years, identify those years. 
Answer 13.  The State has not made a final decision on the timing of the claims audit. 
 
SECTION 3.5, CONSULTATION OF SELF-INSURANCE PROGRAM 
 
Question 1.  What services has the State requested in this category in each of the last 
four years?  
Answer 1.  None.  
 
Question 2. What were the annual fees paid for these services in each of the last four 
years? 
Answer 2.  None. 
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Question 3.  Are there any specific issues the State expects to be evaluated in the up-
coming contract period? 
Answer 3.  The State is interested in reviewing its reserving practices and may want to 
adjust its premium allocation formula. 
 
SECTION 4.3, EXTRA SERVICES 
 
Question 1.  What services has the State requested in this category in each of the last 
four years? 
Answer 1.  None. 
 
Question 2.  What were the annual fees paid for these services in each of the last four 
years? 
Answer 2.  None. 
 
Question 3.  Are there any specific issues the State expects to be evaluated in the up-
coming contract period? 
Answer 3.  No, although the State may request a separate study to estimate the 
liabilities of the Washington State Department of Transportation. 
 
SECTION 4.3, MANAGEMENT PROPOSAL, ITEM D.3 
 
Question 1.  The bidder is required to provide information on any contracts cancelled in 
the past five years due to default.  Can a bidder answer this question with respect to the 
proposed project team? If not, how wide does a bidder need to make this inquiry? 
Answer 1.  With respect to large companies that have employees across the United 
States or the globe, a bidder should respond with regard to the local office and its 
proposed project team, who will actually be providing the services and be responsible 
for contract performance.  For instance, if a company has offices in 50 countries and the 
proposed project team will be located in Seattle, Washington, the bidder should base 
their answer on the both the proposed project team and the Seattle office.  
 
ALL OTHER TERMS AND CONDITIONS OF OFM RFP NO. 10-1000 AND 
AMENDMENT NO. ONE REMAIN IN FULL FORCE AND EFFECT. 


